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Feedback Form

- Private & confidential - 

Office use only, please tick the appropriate boxes
· Complaints Resolution & Referral Service
· National Disability Abuse and Neglect Hotline
As part of our continuous improvement we would like feedback on your experience with our service. All feedback is greatly appreciated and can be anonymous. On a scale of 1 to 5 please indicate your level of satisfaction, where 1 is very unsatisfied, 3 satisfied and 5 is very satisfied, for the following questions:
1. How satisfied were you with the helpfulness and professionalism of our service’s staff?
Very unsatisfied
1
2
3
4
5
 Very satisfied

2. How satisfied were you with the processes used, the timeliness and the outcome?
Very unsatisfied
1
2
3
4
5
 Very satisfied

3. How satisfied were you with the quality and accessibility of the information provided?

Very unsatisfied
1
2
3
4
5
 Very satisfied

4. How satisfied were you with the fairness and impartiality of our service?
Very unsatisfied
1
2
3
4
5
 Very satisfied

5. Please rate your overall satisfaction with our service.
Very unsatisfied
1
2
3
4
5
 Very satisfied

6. How could our service improve?
7. Would you like us to contact you about your feedback comments?

· Yes



· No

Name: _______________________________________________________

Phone number or other contact information: _______________________________________________________________

Our service may be able to use some of your comments to assist other people with disability. Please indicate whether you give your permission for our service to use comments you have made. 

( Yes - I give permission for my comments to be used

( No – I do not give permission
Signature: 
………………………………………….
Please return in envelope to: 

Locked Bag ‘REPLY PAID’ 2705 
Strawberry Hills NSW 2012 
or Fax: (02) 9318 1372 
Thank you!

The Hotline and CRRS provides FREE presentations and information sessions to people with disability and staff of disability services. If you are interested we can send you our information brochures or you can make a promotion request. You can also find out more by calling 1800 880 052 or email crrs@pwd.org.au or visit www.crrs.org.au
Office use only, please tick the appropriate boxes



· Complainant feedback 




 
· Service feedback






( Referral

( SDLR
( CRRS DLR

( Conciliation or facilitated meeting

( Investigation

( Advocacy assisted LR

( Other_____________________________
