We are coming to {add service name} to talk about abuse and neglect and complaints.
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The CRRS will talk about:





What is a complaint





Different types of complaints





Who you can tell about a complaint





Who can support you when you have a complaint





Different ways to help fix a complaint





How to contact the CRRS





A role play about how to use the CRRS











The Hotline will talk about:





What is abuse and neglect





Different types of abuse and neglect





What you should do if you need help about abuse and neglect





Who can you trust to talk to about abuse and neglect





What the Hotline does





How to contact the Hotline 





A role play about how to use the Hotline





The Abuse & Neglect Hotline 


is a free and confidential service that takes reports of abuse and neglect of people with disability.





The Complaints Resolution & Referral Service (CRRS) assists with the resolution of complaints about your employment or advocacy service.








